
How to submit a Maintenance ticket  

Tenant has 2 options to submit a maintenance ticket request.  Tenant can log into RM 
through the app or online into the RM portal. 

Tenant then needs to click the “SERVICE” button at the bottom of the app or top of the 
online portal. 

APP version:  

 

Then “CLICK + symbol to create a new ticket” 

 

Once tenant is on the work ticket, they will be prompted to enter details: 

 

 



Online version: 

 

Then “ADD Maintenance Request” 

 

Once tenant is on the work ticket, they will be prompted to enter details: 

 

 

Then submit the work ticket for our maintenance team to be notified of an issue. 

You can also see all the work tickets you have created within the app or online. 


